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I HasHa.reuue

1.I floloxeuue o6 zuQopuupoBaHr4r,r o rroAo3peHuqx (aa,'ree - flo:roNeuze)
ycraHaBnuBaer nopsnoK uuQopnaupoBaHllq o noAo3peHl4tx B HapyueHHI4

aHTr{KoppynurroHHofo 3aKoHoAarerrbcrBa vrnv cryqar^x B3sroqHl4qecrBa n flpeanpuflTvrv.
1.2 flo:roxesue pa:pa6orauo c uenbro BbrsBreHr4q Bcex cJlyr{aeB, B6l3blBarctut4x

cepbe3Hbre onaceHr.ls B orHo[reHuu Heco6,rro,l,eHr4fl npaBLIn 6yxra,rrepcKofo yllera. ayA:ara,

BeAeHHq 6auxoscrcux rex I4J,rLl B3rror{HHqecrBa, Ha cartofi pauuefi cranhu.

2 Tepmnnu rr o[peAereHuq, coxpalrleHus lr o6o:uarleHuq

2.1 Tepuunbr r4 orrpeAerreHvrfr

[e,'loeoil [aprHep - BHeururq cropoHa, c xoropofi llpeanpralrue I4Meer unvilnaHprpyer
r4Merb onpeAeneHHoro poAa AenoBbre orHoueHr4r (xourpareHTbl, IIocraB[IIriKI4, pecennepbl,

4ucrpu6rrcTopbr, KoHcynbrauru).
flucrpx6rrorop - opfaHr{3aL\Lrflr4llvt Jrrrqo, Koropoe or raMeHr{ llpe4npnmus,3aunMaercs,

c6rno u u r ap aurwitHrna o 6c.ny xr.{BaHr.r eM rrp oAy KuI4I4.

Koucy,rsraur. opfaHr.r3arrr4q larru Jrrzqo, Koropoe Aaer npoSecczoHtulbHble
peKoMeHAauut4. coBeTbI ri T. rr. ilo BoIIpocaM, KoTopble KacaloTct efo cITeIIHzLIII'HocTh H,'IH

Ae{Te,'IL,HOCTI4.

KonrpareHT - ropuAuqecKoe utu $uzutecKoe irr,r{o, npnH.sBlxee I4nI4 HaMepeBa}otueect

npr4Hqrb Ha ce6q xaxue-,ru6o o6g:are:rbcrBa no AoroBopy.' flocraBuruK - ropuAhrrecKoe unn SvtzwuecKoe nuqo. ocyuecrBnsrotuee nocraBKu

flpelnplururo.
Pucx - B,'rHtHHe Heonpe,qeireHHocrh Ha uenu.
CorpyauuKu - Torr-MeHeAxepbr, pyKoBoArire,Tu, rtepcoHan. BpeMeHurre pa6orHizKI4 I4Jr14

npl4Bner{eHHbre cTopoHHr4e }icI]otrH}ITe,tn opfaHIz3allplI4.
2.2 CoxparueHrzs u o6o:naqeHLrfl.

flpelnpunrue focyaapcrBeHHoe KoMMyHaJrbHoe [peAlpuqrr4e Ha [paBe
xo:qficrseuHoro BeAeHr{r "O6lacruofi nepr.rHaranrsrrft rreHTp Nq2" t ynpaBneHlrs

3ApaBooxpaHeHr4-s Typrecrancxofi o6.nacra.
PK - Pecny6:rnxa Ka:axcraH.

3 HopnraruBHbIe cc[,IJrKlr

ISO 37001 :2016 CucreMa NreueaNrueHra nporaeoaeficreuq KoppynuuLI

3axou PK or 18 uo.s6ps 2015 roaaNq 410-V (O ilporl{BoAeftcrBun Koppyrulan)

AB M S Py rcoeolcrso no aHrla rcopp)rnquouuota)t NaeHeINI'aeHry

4 O6utue no"'rolreHlrs

flo,roxesue o6 rzH$opMr{poBaHr,rrl o HapyueHuqx ilpeAHa3HaqeHo r,rt coo6ruesus o

:lo6rrx oraceHr4rx B orHorueH14Ii cryqaeB Bo3MoxHoro ueco6,rroreHuq npaBrln 6yxranrepcroro
yr{era, ayAlaTa, BeAeHHt 6agxoncrcnx ne,'I vnv cnyqaeB B3qroqHurrecrBa B [peAetrax
flpeanpnrrLrq, rr He npeAHa3HaqeHo Ans o6ruurrx >rca,ro6 pa6ouero xapaKrepa, coo6uesus o

npo6reuax, cBs3aHHErx c [poAyrquefi, u:ru xaro6 corpyAHr4KoB B cBr3r{ c I4x HeAoBoJIF,crBoM

ycnoBHqMH rpyAa.

5 flopnaon lruSopuupoBaHuq o HapyrreHr{sx

5. I IIpeaocraBJreHne uu{opnraulrlr

Ec:ru y corpyAHnKa flpeanprzsrr4s ecrb rarue-,ru6o onaceHrar no [oBony Bo3Mo)iHoro
He4o6pocoBecrHoro [oBeAeHHq, noAnaAa]ourefo troA o6nacrb npr4MeHeHl4r{ florl]raxu B

o6:racru rrporrrBoAekcrsvs. B3srorlHr4rrecrBy, oH AoJrxeH upouuQopvr4poBarb o6 :tol.t, n
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[epBylooqepeAb'ctsoefoHeIIocpeAcTBeHHo|opyKoBoAllTens,pyKoBoAI-{TeJItrIIoHaIIpaBneHI4to.
oAgaxo ecIU r4x la,,IbHeftUllle Aeficrenfl' 

-l4JrLt 
6e:Aeftcreue BbI3bIBaIoT y coTpyAHlIKa

6eCnOXOiCTBO, IIJII{ ec.llu OH CqnTaeT HeBO3MOX(HbIM IIOTOBOpI'ITb O CBOI4X OlaCeHI4gX CO CBOpIM

pyKoBoAr4reneM vrrvr tcaxuv-lu6o ApyfI4M Jll4UOM, yKa3aHHbIM Bbl[Ie' oH MoxeT

Bocro,rb3oBarbcs tifou.a.o* r,ru$oprraupoBaHl4q o Hapy'''eHr,qx' Coo6ur,rb o HapylxeH,{x

Mo)KHortpuIIOMOUIIcpeAcTBe-mailHaaApecuko-roddom4@mail'ruV
uldan. amankulova@mail'ru

5.2 O6Pa6orxa coo6ulesufr

llolyueuHltecoo6ueul,rgHe3aMeI.jIl]TeJtbHonepeAa}oTcflpyKoBoAcro,vflpe.afip|4flTll'fl.
Coo6uteHuq.HeKacarcul4ecg6yxranrepcKofoyqeTa.ayAHTa,BeAeHHq6aHxogcxux.I.ejII4.]1H
cnyqaeBB3qTotIHLlqecTBa'HepaccMaTpl4BarcTc'I.-KpoMeTeXcxyqaeB,Ko|AaoHI4Kaca}oTcfl
cepbe3HErx $arroe, r.e., ecJIH pat" 

"oat 
o se6laronpnf,THoM gogAeficrel4H Ha )KI43HeHHO

BaxHbre r4HTepecbl flpelnpraxr ufl LIilIL [opf,AOr{HOCTb ee. corpyAHIrKoB'- Ilx $u:uuecrcoe aJII4

IIcI4xI4qecKoe 3AopoBbe' B tny"un*' n"tou 3aKoH o6sslteaer coo6uurr raHSopuaunrc

focyAapcTBeHHbIMopfaHaM,oTBeTcTBeHHbIM3ay|onoBHoenpecneAoBa]Hkle,pyKoBoAuTenb
AaeT paclopsxieHl4e coTpyAHI{Ky, BbIIIoIIHs}ouIeMy SyurcUuu c:ryN6r'r o6ecneqenu-s

coo:IoAeslrq aHTIIKoppy[UIIoHHbIX HopM Ilpelnpnxfl{r HaIIpaBI4Tb yBeAoMneHI{e

cOOTBeTcTByloUIeMy opraHy. EC:ru Coo6rqeHl{e 11O cBoeMy COAep)I{aHI4rO nOAnaAaer IIoA o6:racrs

npuMeHeuu" ,,onrr"nrz s o6racrr4 rrporr4BoAeficrer4q B3qrorlHl4trecrBy' pyKoBo'cl4Terb Aaer

yKa3aH14e pyKoB.AI4renlo aev"n"aiparl4BHo-npaBoBoro or'r'e.'Ia :ru6o pyKoB.AI4TexK)

KOMnIaeHC Cnyx6sr flpe'rnpnxrnq [poBecrl4 paccneAoBaH14e I4 Ha3HaqHrb orBeTcTBeHHofo 3a

AaHHoe paccneAoBatta. PynoBoAI4TeIb AOnxeH 6e: npoveAleHuq Coo6ulurl corpyAHi{Ky'

xoropr,rfr nono3peBaeTcq B HapyueHHH npaBl4n 6yxra"rrepcKofo yr{era' aynvlTa' BeAeHUs

6aHKoecKI,IX.x.ejlI4jIHB3gTorIHHqecTBe.oTaKHXnoAo3peHI,{'XBe|oaApec,aTaK}I{epa3b'cHHTb
eM,v, KaK oH Mol*er r4cfrojrb3oBarL, cBoe npaBo Aocryfla rc :roii ran$opuauw v npaBo Ha ee

onpoBep)r{eHHe. Bce coo6uleuns paccMaTpI{Ba}oTCfi HacTojlbKO 6ltcrpo', HacKojlbKO tt:

BO3MO){(HO, Irpr4HHMafl BO BHI{MaHI4e xapaKTep I',l crel]eHb 3aIIyTaHHOCrh bnilcr',teaeNaola

cnryauuH.

5.3 Pe:YnuTarbl PaccJreAoBaHlrfl

Bcecoo6uleHuq,ilpeAocTaBJIeHHbIe[ocpeAcTBoMflpoueccaurr$opvl.tpoBaHl4tro
HapyueHflqx, BHocqTCq B clI4COK, KOTOpbIfi ertHOCnr cfl HA paccMOTpeHIIe Ha 6-uux<aiiurelt

3ACeAaHt4Vr pyKoBoAcrea. Bce pe3ynbTaTbl paccneAo eauuit HJ1I4 tII4CbMeHHI'Ie orrlerbl raKxe

paccMarpr4BaoT0q tta 6luxaiillleM 3aceAaHI4I{ pyKOBoAcTBa' ocHOestsatcL' Ha pe3'vnbrarax

paccneAoBaHl{g.pyKoBoAcTBonpI4HI{MaeTpeueHl4eonocneAyFotul4x.leficreHqxHMoXeT
peur4rb npoAonxnrb paccneAoBaHl4e 1IIV naTb peKoMeHAaUhl4 iloApa3AeneHulo fipelnpnrrul

roycoBepureHcrBoBaHI4rcofipeAerleHHblx"p:u-::::-"-.t'uuAeficrBI4qM'Koropbleueo6xoAnlto
lpe.cnpL{Htrb Ii lfl v crpaHeH i4fl BblqBreH H bIX H apy ueH14 n'

5.tt 06ParHaq cBq3b

Corpy.lHtlr<"coo6ultlsuui,]oHapy[IeHul{'noJlyqaeToTBeT,BKoTopoMefo
uuQopurapyroT o pe3ynbrarax paccMOrp.""" t'o coo6uIeHI'ie' 6ut:rtl nI4 peKOMeH'nOBaHL'I KaKHe-

ToMepblIngycoBepIIeHcTBoBaH14'Io[peAeJIeHHI,IX[poueccoB[nI4ycTpaHeHHqBbIqBJIeHHbIX
Hapyureuuir, u tun*a 6y.uyr Itv npeAIIpI'lHI4Marbcq xarne-ln6o Aa"IsHefiillue Jeficrsuq'

Ilpuuuval Bo BHI,IMaHI4e 3aI4HTepecoBaHHocTL, flpelnpulrnr B coXpaHeHHH

rcOu$n4eHUI4aIbHOcTI4 rau$opvraU gu A yBAlKeHue I]paB TpeTbI4X JII4U'-cBeAeHafl oTHocHre'-IbHo

KOHKpeTHr,rxJrllqHepacKpblBaloTcq'BCJIeACTBI4erlefooTBeTMOlI(eT6ltrso6utefoxapaKTepa'
xoropr,rfr coTpyAHr4K, BbIfIOJlH[rouufi QyHr<uuu c:ryN6bl o6ecneqest',rs co6:]]o'feH]ls

aHTI{KoppyIulIoHHbIXHopM,oTIIpaBJIgeT3a'IBI4TeIrooHapyueH]'1'vlHa3IeKTpoHHyrorloqT\'.

5.5 KouQuAeHuua"rbHocrr'

flonoxeHre 06 5 u=7
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I4HSopnaaul,If,. \'Ka3aHHiur B cooSureuu-sx, pacKpbrBaercq roJrbKo reM corpy.fHr..rKaM.

Koropble yqacrByror B [poBe-feHurr paccxeAoBaqvrfl 6es pa:rlarueHur uuSopMauhr4 o 3a-flBr4re.-]e

o HapyueHuu. Bce corp!-f,HuKH. )'qacrByrorur4e e flpoqecce ran$opvrupoBaHr.rq o HapyttreHrlrx,
co6,rnAaror crporyro ceKperHocrb B orHorrreHr4rz coAeplnaHkrfl [onyr{eHHbrx coo6ureuufi,
rrpeAocraBneHHbrx B coorBercrB:aLr c rpe6onauuqnrr.r Aeficreyrcuefo 3aKoHoAarenbcrBa. IIro6oe
pa3fnauIeHIre cseAeHufi. )'Ka3aHHbrx e coo6uerprpr. prrLr pacKpbrrue pe3y.rrbraroB
paccnenoBasufr rvroxer ocvuIecrBJflTr>cs ro:rbKo Ha ocHoBaHHH pa3petrteHHq pvKoBo,lcrBa.

5.6 3aurura or orBernsrx reiicreriA

flpe4npi.urne npernpHHrzMaer ece Heo6xo.qr4Mbre Mepbr Anfl 3aull{rbr corpvjrHr4KoB.

.qo6pocoBecruo coo6LrIHBrxHX o HapyueHur4 nocpercrBoM flpoqe..u lruSoprrlupoBaHr4q o

HapvueHutx. or KaKHx--ru6o no[L,rroK oroMcr]4Tb co cropoHbr pyr(oBorfurereft H,rrH rpyrhx
BOBJ'ICqCH H bIX''I T,I U.

5.7 XpaHeHue AoKyNreHToB

CorpyaHrzx. BLInoJ'rHqlouufi $yuxuuv cnyN6rr o6ecneqeszg co6lroAeuas
aHTLIKoppyruI4oHHbIX HopM. BeAer yrrer Bcex coo6uregufi. orcJ'IelKI,rBag 14x nonyr{eHHe.
paccneAoBaHve u rrpuHsrbre rro Hr{M peureHr4q. Crarprcru.{ecKa{ uu$oprraaur4rr r.] AaHHbre

orHocr4TeJrbHo nonyr{eHHbrx coo6uesufi v flpeAilpr4Hsrbrx leitcrsuia nnfl ycrpaHeHuq
BbIqBreHHbIX Hapymeuuii, xpausrcr B Ter{eHr.re He MeHee 5 ler c MoMeHTa 3aBepneHr4q
paccneAoBaHVg,, 3a HcKIIoLreHr4eM cnyqaeB, KofAa r.rHoe npeAycMoTpeHo 3aKoHoAaTer'IE,cTBoM.

lauHsre o coo6uresr4a, Koropoe 6r,r:ro npu3HaHo Heo6ocHoeaHHbrM. He3aMe,[nr4TeJ]bHo

ynansrorcq. launrre o coo6ureuHLr. Koropoe 6sr;ro pacueHeHo rcax o6ocuoBaHHoe. yra.-rqrcrcr B

Ter{eHae AByx MecflueB flocre 3aBepueHr.rq paccneAoBaHHq, 3a I4cKrroqeHHeM cnyqaeB
ao:6yN4euvs nr4crfr4tr,rnuapHofi lpouenypbr r4rru cyAe6Horo npecneAoBaHL4.s. B orHoueHr4a
rnua. o6euuqevoro e HeAo6pocoBecrHoM noBeleHHu e coo6llleHuH. r4nn aBropa coo6uleur.rg.
co^qepxauler-o 3aBeroNro nox{Hy}o lzHcfopvaulto. Kaxrnr,rfi corpylnnK HMeer npaBo locryna K

cBor4M jruqHbrv ;IaHHbrM. BK,'rrol{ar ;rrcr6yro uHQopvauuFo. \'Ka3aHH)/}o B peracrpe coo6uresr.rir.
H npaBo Kopper(THpoBarb HX. Ou \{o)r(er oc}'uecrB}.rrb raKHe .qefrcrBHr. derraeilracl c

corpyAHlrKoM, BbrnoJrHqrorur.rM $yHrcul.rrz c,ryN6u o6ecne.reHus co6,rroAeuuq
aHTr4Ko.ppy[urroHHbrx HopM. Tenr He MeHee, opfaHr4 3aur4r He coo6uaer r4Mr jrlru,a,

nporaHSopnaupoBaBrxefo o Hapytueuuu, o6uzHqeMoMy nra{y.

|onoxeHre 06 BAHfiN O
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[4H$Opvauufl, yKa3aHHaJr B COO6UIeHU.qX, pacKpblBaercq roJIE'KO reM COrpyIHI4KaM.

Koropbre yqacrByru'l B rrpoBeAeHr4r4 paccneAoBaHl4q 6es pa:r,raruenr'rr ranSopMaul4ll o 3agBHreile

o rupy-."uu. Bce corpyAHriKr{, yqacrByroune n flpoqecce rau$opuupoBaHu.s o HapyueHuqx.

CO6:rrOlarOT CTpOfyIO CeKpeTHOCTb B OTHOIIeHXI'I CoAep:n<aHufl [OnyrleHHbtx cOO6ulerurfi'

rrpeAocTaBneHHbrx B cooTBeTcTBrru c rpe6onauuqNa14 Aeficrsyrcuero 3aKOHOAaTeJIbcTBa' Iko6oe

pa3rnaueHne ceeAeHzfi, yKa3aHHbIX e cOo6Uetvrpr, tlIrkl pacKpblTue pe3ylbraroB

paaanaAOuusufi uox<er OCyUIecTBnsTbcfi ToJlbKO Ha oCHoBaHHI'I pa3peueHHt pvKOBoJcIBa'

5.6 3aurura or orBerHblx AeiicrBlril

flpeanpnrrr4e [peAnpHHr4Maer ece Heo6xoAHMbIe Mepbl nnq 3au]i4rbl COrp)/.q,HI4KOB.

,Io6pocoBecruo coo6uIHBllIHX o HapyueFli'lu nocpe.lcrBoM llpoUecca rzu$opvllpoBaHnq o

HapygeHhflx. or KaKI4x-:ru6O nollblroK oTOMcrI'{Tb cO cTopoHbl pyKoBo'[HTenefr hxl4 ApyrI'JX

BOBJICqCHHbIX XHU.

5.7 XpaueHHe AoKYMeHToB

Corpyanux, BbrnoJrHsroulrfi $ynxuuu c:ryx6rr o6ecneqeHus co6:ftoAeHpIq

aHrr4KoppyrruHoHHr,rx HopM" BeAer yrler Bcex coo6urenufi. orcre)KaBaq HX nonyqeHue'

paccneAoBaHr4e v rrpr4Hsrbre rro Hr4M pelxeHlis. Crarucru'IecKas r'rnoopuauu{ I4 AaHHLIe

oTHocllrelbHo flonyqeHHblx coo6uleHafi v ilpe.4npl4Hf,rblx trefi'c.tsuil' ilns ycTpaHeHr4fl

BbrqBIeHHbIX HapyueHl4fi, XpaHgTCs B TeqeHI4e He MeHee 5 'rer C MOMeHTa 3aBepueHliq

paccneAoBaHafl,3a I4CKJlroqeHI4eM CnyqaeB, KOfAa I4HOe IIpeAycMoTpeHo 3aKOHOAaTeJIbcTBOM'

AanHbre o coo6uresuu, Koropoe 6rr:ro npu:uano seo6ocHoBaHHbIM. He3aMen,rlHrerbHo

yAanrrorcr. [auutre o coo6uresur.r, Koropoe 6lr:ro pacueHeHo rcarc o6ocuoBaHHoe. ]'Aanqrorct B

TeqeHHe AByx MecflueB nocJle 3aBepueHI4q paccneAoBaHHq' 3A HCK'tloLIeHI4eN{ cxyqaeB

eO:6yxr4eu us AI,Ic;lryil,ruHapuofr npoUeAypbl VIV Cyne6Horo [pecneAoBaH]ts B orHO[IeHHI4

nuua. o6suugeN{oro e ueno6pocoBecrHoM IIOBe,[eHuH e coo6ueHuh" unl'] aBTOpa coo6uleults'

co.qepx{aqero 3aBe.qot\{o xo}l(Hyrc uH$opuaUuro' Kax,lsrft corpy.UunK l'{Meer npaBo locryna K

cBOtrM .itHqHbtM .laHHbIM. BKJ'IIOqat xrc6yrc r'rH$OpvaUuro. yKa3aHHylO B perHcTpe COooUle:Huit'

r,r npaBo KOppeKT'HpoBarb HX. OH \'loxer ocyqecrBnTb raKue .qeficrBas' clqtaeuhcs c

corpyAHLIKoM, BbInoJIHf,TOUIIIM $yHxUrau c,ry>x6u o6ecneqeHuq co6nloneHl4s

aHTr4KoppyIUI4oHHbIX HOpM. Teu He MeHee, OpraHI43aUI4q He cOO6u1aer ItMq r'IHUa'

nporzusopr,lupoBaBuero o HapyrueHI4pI, 06B14HqeMoMy nlzqy'

ilonoxeHre 06
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